November 19, 2007

Staff of Allegro at Hehnwood,

We wanted to take this opportunity to express our appreciation for the excellent care you
have given to my mother Mary Rountree. She has been a resident at your facility for
seven months, and we have seen an incredible improvement in all areas of her life.

Her daily activities have included cooking, playing cards, playing bingo and various
social events. She shows more enthusiasm for life and all that it has to offer her.

The quality and the variety of the food are outstanding. During her stay at Allegro she
has regained needed weight and strength. Her doctor noted her improvements both
physically and mentally, and remarked about the high quality of care that she is receiving.
We feel that this is a direct result of the dedication shown by the staff of Allegro. Each
member of the Allegro team shows genuine interest and concern about my mom, and we
~want to say “Thank you” for all that you do for her each and every day.

Sincerely,

Wayne and Debbie Rountree




